
T h e  2 0 2 5  H e a l t h  A u t h o r i t y  E n g a g e m e n t
S u r v e y  h a s  b e e n  r e l e a s e d  b y  D o c t o r s
o f  B C .  D ra w i n g  f r o m  t h e  f e e d b a c k  o f
n e a r l y  2 , 4 0 0  p h y s i c i a n s ,  t h e  r e p o r t

r e v e a l s  a  s t e a d y  d e c l i n e  i n  p r o v i n c i a l
e n g a g e m e n t  ( n o w  a t  3 2 % ) ,  w i t h  t h e

s h a r p e s t  d r o p s  o c c u r r i n g  i n  t h e  F ra s e r
a n d  I n t e r i o r  r e g i o n s .

K e y  Ta k e a w a y s :
W o r k p l a c e  S a f e t y :  A  s t a g g e r i n g  7 2 %
o f  r e p o r t e d  s a f e t y  i n c i d e n t s  i n v o l v e
v i o l e n c e  f r o m  p a t i e n t s  a n d  f a m i l i e s ,

f u e l e d  b y  s y s t e m  f r u s t ra t i o n s  a n d
m e n t a l  h e a l t h  i s s u e s .

L e a d e r s h i p  &  Tr u s t :  P s y c h o l o g i c a l
s a f e t y  i s  f a i l i n g ,  w i t h  4 0 %  o f

d o c t o r s  e x p e r i e n c i n g  b u l l y i n g  o r
h a ra s s m e n t ,  o f t e n  s t e m m i n g  f r o m

h e a l t h  a u t h o r i t y  l e a d e r s h i p .
O p e ra t i o n a l  B a r r i e r s :  H e a v y

a d m i n i s t ra t i v e  l a b o u r  c o n t i n u e s  t o
h i n d e r  p a t i e n t  c a r e ,  l e a d i n g  t o  c a l l s

f o r  f u n d i n g  t o  b e  s h i f t e d  f r o m
b u r e a u c ra c y  t o  f r o n t l i n e  s e r v i c e s .
R e g i o n a l  Tr e n d s :  W h i l e  Va n c o u v e r

C o a s t a l  a n d  P H S A  s a w  s l i g h t
i m p r o v e m e n t s ,  r e g i o n s  l i k e  F ra s e r

( 2 8 % )  a n d  I n t e r i o r  ( 2 9 % )  h a v e
r e a c h e d  c r i t i c a l  l o w s  i n  p h y s i c i a n

s a t i s f a c t i o n .

Sp r i n g 2 0 2 6  MOA News l e t t e r

W h a t s  I n s i d e  t h i s  I s s u e

M o r e  F a c t s
C a n a d i a n  I n s t i t u t e  f o r

h e a l t h  I n f o r m a t o i n

M O A  F e a t u r e
C o a c h ’s  C o r n e r
M O A  C o n n e c t i o n s
D o K  To k
P h y s i c i a n  S p o t  L i g h t
C l i n i c  N o t e s
B i l l i n g
E d u c a t i o n a l  O p p o r t u n i t i e s
O c c u p a t i o n a l  O p p o r t u n i t i e s ’
H e a l t h  A w a r e n e s s
I n  t h e  S t u d y
N e w s
S u m m e r  S a f e t y  
M O A  T i p  o f  t h e  M o n t h
O f f i c e  E r g o n o m i c s
J u s t  s o  y o u  k n o w

G e t  t h e  F u l l  R e p o r t

https://acrobat.adobe.com/id/urn:aaid:sc:va6c2:bac592f8-d794-48be-9420-3b0746cba6d0
https://acrobat.adobe.com/id/urn:aaid:sc:va6c2:bac592f8-d794-48be-9420-3b0746cba6d0
https://www.cihi.ca/en
https://www.cihi.ca/en
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:bac592f8-d794-48be-9420-3b0746cba6d0


MOA FEATURE

I ’ v e  a l w a y s  b e e n  a n  o l d  s o u l ,
f i n d i n g  j o y  i n  t h e  s i m p l e
t h i n g s .  A s  t h e  w e a t h e r  w a r m s
u p ,  I ’ m  d r e a m i n g  o f  b a c k y a r d
D I Y  p r o j e c t s  a n d  s u m m e r
a f t e r n o o n s  s w i m m i n g  w i t h  t h e
k i d s .  I n  m y  d o w n t i m e ,  y o u ’ l l
u s u a l l y  f i n d  m e  h u n t i n g  f o r
t r e a s u r e s  a t  t h r i f t  s t o r e s ,
r e l a x i n g  o n  t h e  d e c k  w i t h
f r i e n d s ,  o r  u n w i n d i n g  w i t h  m y
f a v o u r i t e  s h o w ,  A n c i e n t  A l i e n s .

T h r o u g h  a l l  t h e  c h a n g e s ,  I  t r y
t o  r e m e m b e r  t h a t  y o u ’ r e  n e v e r
f u l l y  d r e s s e d  w i t h o u t  a  s m i l e .  I
h o p e  y o u ’ r e  a b l e  t o  r e c o g n i z e
a n d  f u l l y  e m b r a c e  e v e r y
b l e s s i n g  t h a t  c o m e s  y o u r  w a y !
x o x o  L o v e , A s h l e y

A s h l e y  B r a d a m o r e  

H i i i i i !  I ’ m  n e w  h e r e !  M y  n a m e  i s  A s h l e y,  a n d  m y  s t o r y  i s  o n e  o f  b i g  m o v e s
a n d  e v e n  b i g g e r  b l e s s i n g s .

T h r e e  y e a r s  a g o ,  m y  h u s b a n d  a n d  I  d e c i d e d  t o  c h a s e  a  n e w  a d v e n t u r e .  W e
p a c k e d  e v e r y t h i n g  w e  c o u l d  f i t  i n t o  o u r  t r u c k  a n d  l e f t  O n t a r i o  b e h i n d ,
d r i v i n g  a c r o s s  t h e  c o u n t r y  t o  s t a r t  a  f r e s h  c h a p t e r  h e r e  i n  B . C .  I t  w a s  a
l e a p  o f  f a i t h  f o r  o u r  f a m i l y,  a n d  l o o k i n g  b a c k ,  i t  w a s  e x a c t l y  w h a t  w e
n e e d e d .  T h i s  S t .  P a t r i c k ’s  D a y  i s  e s p e c i a l l y  m e a n i n g f u l  f o r  u s ,  a s  i t  m a r k s
1 6  w o n d e r f u l  y e a r s  o f  m a r r i a g e .  To g e t h e r,  w e’ r e  ra i s i n g  o u r  t h r e e  c h i l d r e n
— P a r i s ,  E n z o ,  a n d  M a x i m u s — a l o n g  w i t h  o u r  v e r y  f i r s t  p u p p y,  a  s w e e t
P o m s k y  n a m e d  S u k i .

L i f e  h e r e  h a s  f a l l e n  i n t o  a  b e a u t i f u l  r h y t h m .  I  f e e l  s o  f o r t u n a t e  t o  w o r k
f o r  D r.  C h a m p a g n e  a n d  D r.  C h u a n g ;  t h e y  a r e  t r u l y  w o n d e r f u l  p e o p l e ,  a n d
g e t t i n g  t o  w o r k  a l o n g s i d e  m y  b e s t  f r i e n d ,  E r i n ,  i s  a  t o t a l  d r e a m  c o m e
t r u e .



Coach’s Corner

M O A  A p p r e c i a t i o n  N i g h t  
a  H U G E  s u c c e s s

O n  T h u r s d a y,  J a n u a r y  2 2 ,  2 0 2 6 ,  w e  g at h e r e d  t o  c e l e b r at e  t h e  i n c r e d i b l e
M e d i c a l  O f f i c e  A s s i s t a nt s  ( M OA s )  o f  t h e  T h o m p s o n  R e g i o n  at  o u r  W i nt e r
A p p r e c i at i o n  E v e nt .  I t  w a s  a  w a r m  a n d  j o y f u l  e v e n i n g  d e d i c at e d  t o
r e c o g n i z i n g  t h e  c o m m i t m e nt ,  p r o f e s s i o n a l i s m ,  a n d  l o n g ‑s t a n d i n g  s e r v i c e  o f
t h e  M OA s  w h o  s u p p o r t  o u r  t e a m s  a n d  c o m m u n i t i e s  e v e r y  d a y.
D u r i n g  t h e  e v e nt ,  w e  h i g h l i g ht e d  t h e  a c h i e v e m e nt s  a n d  o n g o i n g  d e d i c at i o n  o f
M OA s  a n d  p r e s e nt e d  p e r s o n a l i z e d  c e r t i f i c at e s  a c k n o w l e d g i n g  t h e i r  y e a r s  o f
s e r v i c e .  T h e  r o o m  w a s  f i l l e d  w i t h  l a u g ht e r  a n d  c o n n e c t i o n  a s  w e  p l a y e d
g a m e s ,  s h a r e d  s t o r i e s ,  a n d  e n j o y e d  t h e  o p p o r t u n i t y  t o  c o m e  t o g e t h e r  i n
a p p r e c i at i o n .
A  h e a r t f e lt  c o n g r at u l at i o n s  g o e s  o u t  t o  a l l  M OA s  f o r  t h e i r  o u t s t a n d i n g
c o nt r i b u t i o n s  o v e r  t h e  y e a r s .  We  a l s o  w a nt  t o  ex t e n d  s p e c i a l  r e c o g n i t i o n  t o
s e v e r a l  r e m a r k a b l e  l o n g ‑s e r v i c e  m i l e s t o n e s :

M a r i s a  L e nt z  —  5 0  Ye a r s  o f  S e r v i c e
L e e  F r o c k l a g e  —  4 9  Ye a r s  o f  S e r v i c e
D e n y s e  B o d o r  —  4 5  Ye a r s  o f  S e r v i c e
L i n d a  B r o w n  —  4 4  Ye a r s  o f  S e r v i c e

T h a n k  y o u  t o  e v e r y  M OA  f o r  y o u r  d e d i c at i o n ,  c o m p a s s i o n ,  a n d  t h e  v i t a l  w o r k
y o u  d o .  Yo u r  i m p a c t  i s  f e lt  a c r o s s  t h e  e nt i r e  T h o m p s o n  R e g i o n ,  a n d  w e  a r e

d e e p l y  g r at e f u l .



MOA CONNECTIONS 

A C C U R O - C O N N E C T
N E W S L E T T E R &  W E B I N A R S  

O S C A R  N E W S L E T T E R  &
A N N O U N C E M E N T S

M E D A C C E S S  M O A
C O M M U N I T Y  P O R TA L  

S TAY  H E A LT H  I N F O R M E D
W I T H  T H E S E  S I T E S

M e d e f f e c t  C a n a d a
M e d E f f e c t  C a n a d a  u s e s  a  v a r i e t y  o f
m e c h a n i s m s  t o  s h a r e  i n f o r m a t i o n
a n d  t o  h e l p  y o u  s t a y  i n f o r m e d  a b o u t
a d v i s o r i e s  a n d  r e c a l l s  t h a t  a r e
i s s u e d  b y  H e a l t h  C a n a d a

H e a l t h  I Q  
w e e k l y  n e w s  a n d  h e a l t h  t i p

C B C  H e a l t h  N e w s  
W h a t s  h a p p e n i n g  a c r o s s  t h e  c o u n t r y

N E W S L E T T E R S

P A S T  M O A  N E W S L E T T E R S

P A T H W A Y S  P E A R L S  N E W S L E T T E R

P H A R M A C A R E  N E W S L E T T E R

I N T E R I O R  H E A L T H  N E W S L E T T E R

P A I N  B C  N E W S L E T T E R

W O R L D  H E A L T H  O R G A N I Z A T I O N

N E W S L E T T E R

L I F E  L A B S  N E W S L E T T E R

B C C D C

U B C  H E A L T H  N E W S L E T T E R

M I N D  M A T T E R S  (  M E N T A L

H E A L T H )  N E W S L E T T E R

Y o u r  R e s o u r c e
C e n t r e

A  v a u l t  o f  i n f o r m a t i o n
 C h e c k  i t  o u t
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Dok Tok
N E W  FA X  

Va s c u l a r  S u r g e o n s
FA X :  2 5 0 - 5 7 1 - 3 3 6 2

A z a d
J o h n s o n

G r a b
D r e k s l e r

N O T I C E  O F  O F F I C E  C L O S U R E
A f t e r  y e a r s  o f  d e d i c a t e d

s e r v i c e  t o  o u r  c o m m u n i t y ,  
D r.  H i l a r y  B a i k i e  w i l l  b e

c l o s i n g  h e r  p r a c t i c e  o n  J u n e
3 0 ,  2 0 2 6 .  S h e  i s  n o  l o n g e r

a c c e p t i n g  n e w  r e f e r r a l s .
We  a r e  d e e p l y  g r a t e f u l  f o r  D r.

B a i k i e ’s  y e a r s  o f  d e d i c a t e d
c a r e  a n d  t h e  p r o f o u n d  i m p a c t
s h e  h a s  h a d  i n  t h e  c o m m u n i t y
M e d i c a l  R e c o r d s :  P l e a s e  d i r e c t

a l l  r e q u e s t s  t o
d r b a i k i e . m o a @ g m a i l . c o m

D r.  D u n c a n  R o s s  A n n o u n c e s
R e t i r e m e n t

A f t e r  d e c a d e s  o f  d e d i c a t e d  s e r v i c e  t o
t h e  N i c o l a  V a l l e y ,  D r.  D u n c a n  R o s s
h a s  a n n o u n c e d  h e  w i l l  b e  r e t i r i n g
f r o m  h i s  f a m i l y  p r a c t i c e ,  e f f e c t i v e

M a r c h  3 1 ,  2 0 2 6 .

A s  h e  p r e p a r e s  t o  h a n g  u p  h i s
s t e t h o s c o p e ,  t h e  c o m m u n i t y  p r e p a r e s

t o  b i d  f a r e w e l l  t o  a  p h y s i c i a n  w h o
w a s  m u c h  m o r e  t h a n  a  d o c t o r — h e
w a s  a  n e i g h b o u r  a n d  a  c o n f i d a n t.  

W h i l e  h i s  d e p a r t u r e  w i l l  c e r t a i n l y  b e
f e l t  t h r o u g h o u t  t h e  r e g i o n ,  w e

c e l e b r a t e  t h e  w e l l - d e s e r v e d  r e s t
a h e a d  o f  h i m .

D r.  C a t h e r i n e
N o w i e r s k i

M e d i c a l  s e r v i c e s  r e t u r n i n g  t o  S u n
P e a k s  a s  d o c t o r  s e t  t o  r e o p e n
p r a c t i c e  a t  s k i  p a t r o l  f a c i l i t y

 
M a r c h  1 2  D r  N o w i e r s k i  w i l l  r e o p e n

h e r  p r a c t i c e   u n d e r  a n  a g r e e m e n t
w i t h  t h e  l o c a l  s k i  r e s o r t

t h

R e a d  t h e  f u l l  a r t i c l e  

N e w  I n t e r n a l  M e d i c i n e
P h y s i c i a n ,  

D r  S e a n  H a r m s e
N o w  a c c e p t i n g  r e f e r r a l s

3 0 2 - 3 2 1  N i c o l a  S t   
P h :  7 7 8 - 2 6 7 - 9 1 8 0

F a x :  2 5 0 - 3 9 2 -7 4 7 3
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C H A M PA G N E  D E R M AT O LO G Y
A e s t h e t i c  D e r m a t o l o g y  S e r v i c e  F e e s

C O N S U LTAT I O N S
A e s t h e t i c  D e r m a t o l o g y  C o n s u l t a t i o n  —  2 0 0
A  p e r s o n a l i z e d  e v a l u a t i o n  b y  D r.  C h a m p a g n e  t o  a s s e s s  s k i n  c o n c e r n s ,  d i s c u s s  g o a l s ,
a n d  c r e a t e  a  c u s t o m i z e d  t r e a t m e n t  p l a n .  T h e  f e e  m a y  b e  a p p l i e d  t o w a r d  a n y  s e r v i c e
w i t h i n  3  m o n t h s .

L A S E R  & a m p ;  L I G H T P R O C E D U R E S
L u m e c c a  I P L  –  S p o t  Tr e a t m e n t
Ta r g e t s  s m a l l e r  s p e c i f i c  a r e a s  w i t h  i n t e n s e  p u l s e d  l i g h t  t h e r a p y  t o  r e d u c e
p i g m e n t a t i o n ,  s u n s p o t s ,  r e d n e s s ,  a n d  v a s c u l a r  l e s i o n s .
•  2 0 0  p e r  t r e a t m e n t  
•  5 0 0  f o r  a  p a c k a g e  o f  3  t r e a t m e n t s

L U M E C C A  I P L  –  W H O L E  FA C E
Ap p l i c a t i o n  o f  i n t e n s e  p u l s e d  l i g h t  t h e r a p y  t o  t h e  f u l l  f a c e  t o  i m p ro v e  o v e r a l l  s k i n  t o n e ,
r e d u c e  s u n  d a m a g e ,  r e d n e s s ,  a n d  p i g m e n t a t i o n  f o r  a  b r i g h t e r  c o m p l e x i o n .
•  3 0 0  p e r  t r e a t m e n t  
•  8 0 0  f o r  a  p a c k a g e  o f  3  t r e a t m e n t s

I N M O D E  FA C E  +  N E C K
A  r a d i o f r e q u e n c y  m i c ro n e e d l i n g  t r e a t m e n t  d e s i g n e d  t o  t i g h t e n  s k i n ,  i m p ro v e  t e x t u r e ,
a n d  s t i m u l a t e  c o l l a g e n  a c ro s s  t h e  f a c e  a n d  n e c k
•  9 0 0  p e r  t r e a t m e n t
•  2 , 5 0 0  f o r  a  p a c k a g e  o f  3  t r e a t m e n t s .

L E S I O N  R E M O VA L
M o l e  R e m o v a l  2 5 0  p e r  l e s i o n
S a f e  r e m o v a l  o f  b e n i g n  m o l e s  f o r  c o s m e t i c  p u r p o s e s ,  u s i n g  p r e c i s e  t e c h n i q u e s  t o
m i n i m i z e  s c a r r i n g .
S k i n  Ta g  R e m o v a l  2 5 0  p e r  a r e a  ( u p  t o  2 0  l e s i o n s )
R e m o v a l  o f  s k i n  t a g s  t o  i m p ro v e  a p p e a r a n c e  a n d  r e d u c e  i r r i t a t i o n .

E m a i l :  i n f o  a t  c h a m p a g n e d e r m a t o l o g y . c a
P h o n e :  ( 2 3 6 )  2 1 8 - 2 3 3 0
F a x :  ( 2 5 0 )  4 3 4 - 1 3 2 8
A d d r e s s :  4 3 8  S t  P a u l  S t,  Ka m l o o p s ,
B r i t i s h  C o l u m b i a



A c c e p t i n g  r e f e r r a l s  f o r  M o v e m e n t  D i s o r d e r s  ( e f f e c t i v e  M a r c h  3 ,  2 0 2 6 ) .
F o c u s  A r e a s :

P a r k i n s o n i s m  &  T r e m o r s
D y s t o n i a  &  A t a x i a
C h o r e a

B o t u l i n u m  T o x i n  f o r  M o v e m e n t  D i s o r d e r s
R e f e r r a l  P o l i c y :  A  c o m p l e t e  r e f e r r a l  i s  r e q u i r e d  f o r  a l l  p a t i e n t s .  I n c o m p l e t e
s u b m i s s i o n s  w i l l  b e  r e t u r n e d .  (  R e f e r r a l  F o r m  )  
E x c l u s i o n s :

G e n e r a l  N e u r o l o g y :  N o t  a c c e p t e d .
R e g i o n a l  R e s t r i c t i o n s :  R e f e r r a l s  f r o m  N o r t h e r n  H e a l t h ,  O k a n a g a n ,  a n d
K o o t e n a y  r e g i o n s  a r e  n o t  a c c e p t e d .
S p e c i a l t y  R e s t r i c t i o n s :  N o  W o r k S a f e B C  c a s e s .
S e c o n d  O p i n i o n s :  P a t i e n t s  a l r e a d y  u n d e r  t h e  c a r e  o f  a  M o v e m e n t  D i s o r d e r
S p e c i a l i s t  s h o u l d  b e  r e f e r r e d  t o  t h e  U B C  M o v e m e n t  D i s o r d e r  C l i n i c .

7 7 4  S e y m o u r  S t r e e t
K a m l o o p s ,  B C  V 2 C  2 1 H 3

D R .  R O B I N  B E S S E M E R
N e u r o l o g i s t

Physician Spotlight

T h e  K a m l o o p s  m e d i c a l  c o m m u n i t y  i s  p l e a s e d
t o  w e l c o m e  D r .  R o b i n  B e s s e m e r ,  a  n e u r o l o g i s t

s p e c i a l i z i n g  i n  m o v e m e n t  d i s o r d e r s .

D r .  B e s s e m e r  b r i n g s  e x t e n s i v e  c l i n i c a l  e x p e r t i s e  t o  t h e  r e g i o n ,  h a v i n g  e a r n e d  h e r
m e d i c a l  d e g r e e  f r o m  t h e  U n i v e r s i t y  o f  C a l g a r y  a n d  c o m p l e t e d  h e r  n e u r o l o g y
r e s i d e n c y  a t  W e s t e r n  U n i v e r s i t y .  S h e  f u r t h e r  s p e c i a l i s e d  t h r o u g h  a  f e l l o w s h i p  a t
t h e  U n i v e r s i t y  o f  B r i t i s h  C o l u m b i a ,  w i t h  a  p r i m a r y  f o c u s  o n  P a r k i n s o n ’ s  d i s e a s e .
S i n c e  j o i n i n g  t h e  K a m l o o p s  m e d i c a l  c o m m u n i t y  i n  2 0 2 4 ,  D r .  B e s s e m e r  h a s  b e e n
d e d i c a t e d  t o  e s t a b l i s h i n g  h e r  o u t p a t i e n t  p r a c t i c e ,  w h e r e  s h e  a i m s  t o  e n h a n c e
p a t i e n t  o u t c o m e s  t h r o u g h  a d v a n c e d  s u b - s p e c i a l t y  c a r e .  A n  o u t d o o r  e n t h u s i a s t ,  s h e
s p e n d s  h e r  t i m e  a w a y  f r o m  t h e  c l i n i c  e n j o y i n g  t h e  s k i i n g ,  c y c l i n g ,  a n d  n a t u r a l
s p l e n d o u r  o f  t h e  B C  I n t e r i o r .

P h o n e :  2 5 0 - 8 5 1 - 8 5 8 2
F a x :  7 7 8 - 3 7 6 - 2 1 9 7

https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:2ba1b65a-60f3-459c-b068-c18a6af9b661


Clinic Notes

L i f e s t y l e R x  i s  a  f r e e ,  p h y s i c i a n - l e d  v i r t u a l  p r o g ra m  f o r  C a n a d i a n s
w i t h  Ty p e  2  d i a b e t e s  o r  p r e - d i a b e t e s .  I t  u s e s  a  1 2 - w e e k  " l i f e s t y l e
p r e s c r i p t i o n"  t o  h e l p  p a t i e n t s  l o w e r  b l o o d  s u g a r  a n d  r e d u c e
m e d i c a t i o n  t h r o u g h  g u i d e d  c h a n g e s  i n  d i e t ,  e x e r c i s e ,  a n d  s t r e s s
m a n a g e m e n t .  I n  B r i t i s h  C o l u m b i a ,  t h e  e n t i r e  p r o g ra m  i s  1 0 0 %
c o v e r e d  b y  M S P.

L i f e S t y l e R x

E m a i l :  h e l p @ l i f e s t y l e r x . i o  
( G e n e ra l  s u p p o r t )  o r  c o n t a c t @ l i f e s t y l e r x . i o

P h o n e :  7 7 8 - 6 5 3 - 2 4 2 7
Fa x  N u m b e r :  1 - 8 7 7 - 7 3 5 - 0 2 8 9  

F o r  P a t i e n t s  ( S e l f - R e f e r ra l ) :   l i f e s t y l e r x . i o / g e t - s t a r t e d .

F o r  P h y s i c i a n s  ( P r i n t a b l e / P D F ) :   P h y s i c i a n  R e f e r ra l  F o r m  ( P D F ) .

P r o g ra m s :  Ty p e  2  D i a b e t e s ,  P r e d i a b e t e s ,  a n d  M e t a b o l i c  S y n d r o m e
C o v e ra g e :  1 0 0 %  c o v e r e d  b y  M S P  i n  B r i t i s h  C o l u m b i a

https://lifestylerx.io/
https://lifestylerx.io/get-started
https://lifestylerx-assets.s3.ca-central-1.amazonaws.com/documents/referral-form-v03-24-ca.pdf


BILLING  

I N  C A S E  Y O U  M I S S E D
I T

B i l l i n g  U p d a t e  

N e w  I C B C  /  M VA  R u l e s
( E f f e c t i v e  F e b  2 3 )
S t a r t i n g  F e b r u a r y  2 3 ,  t h e  w a y  w e
b i l l  f o r  M o t o r  Ve h i c l e  A c c i d e n t
( M VA )  c a r e  i s  c h a n g i n g  t o
s i m p l i f y  o u r  w o r k f l o w.  
M VA - r e l a t e d  c a r e  i s  n o  l o n g e r  a n
"e x c l u d e d  s e r v i c e "  a n d  i s  n o w
a l i g n e d  w i t h  o u r  s t a n d a r d  L F P
P a y m e n t  M o d e l .

S i m p l i f y i n g  L F P  t i m e
c o d e  b i l l i n g

S t a r t i n g  F e b r u a r y  2 3 ,

P h y s i c i a n s  w i l l  u s e  a  n e w
p r o c e s s  t o  s u b m i t  L F P  t i m e
c o d e s .  S u b m i t  a l l  L F P  t i m e
c o d e s  u s i n g  t h e  f o l l o w i n g
“p a t i e n t ”  i n f o r m a t i o n :  

F e b  2 3  2 0 2 6  r d

L F P  B i l l i n g  S c h e d u l e
U P D AT E D  

T I m e  C o d e  C h e a t  S h e e t  

Staying

connected

L F P  P a g e
( U p d a t e s  / D e a d l i n e s ,  e c t )

M S P  -  s u m m a r y  o f  C h a n g e

I C B C  -  P h y s i c i a n s  p a g e

W o r k s a f e  -  A - Z  

https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:f764bd63-5639-482d-bcf6-b7502e1b5edd
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:f764bd63-5639-482d-bcf6-b7502e1b5edd
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:f764bd63-5639-482d-bcf6-b7502e1b5edd
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:f764bd63-5639-482d-bcf6-b7502e1b5edd
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:a75a0ebe-96ca-4730-a022-8fcdac3b5477
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:f764bd63-5639-482d-bcf6-b7502e1b5edd
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:39c3778c-c257-412e-8c11-3f8cb4dc4128
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:39c3778c-c257-412e-8c11-3f8cb4dc4128
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/physicians/longitudinal-family-physician-lfp-payment-model
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/physicians/longitudinal-family-physician-lfp-payment-model
https://www2.gov.bc.ca/assets/gov/health/practitioner-pro/medical-services-plan/msc_payment_schedule_delta_document_nov_1_2025_-_jan_31_2026.pdf
https://partners.icbc.com/health-services/providers
https://www.worksafebc.com/en/health-care-providers


Educational Opportunities

E M R  L E A R N I N G

O S C A R

M E D A C C E S S

A C C U R O

D o c t o r s  o f  B C  E M R
S k i l l  B u i l d i n g

O s c a r  ,  M e d A c c e s s  &
I n t r a h e a l t h  P r o f i l e

H e a l t h  L i n k s  E d u c a t i o n
m u l t i p l e  s h o r t  c o u r s e s  a n d

w e b i n a r s
$ 3 9 . 0 0

B C  H e a l t h  C a r e  W o r k e r s
L e a r n i n g  H u b

M e d i c a l  B i l l i n g  P r a c t i c e s
B C I T  -  O N L I N E

T h i s  c o u r s e  p r o v i d e s  a  p r a c t i c a l
g u i d e  t o  C a n a d i a n  m e d i c a l
b i l l i n g  a n d  E M R  s y s t e m s ,

f o c u s i n g  o n  t h e  M S C  P a y m e n t
S c h e d u l e  a n d  p r o v i n c i a l  f e e

c o d e s .  Y o u  w i l l  l e a r n  t o
a c c u r a t e l y  p r o c e s s  c l a i m s  f o r

o f f i c e ,  h o s p i t a l ,  a n d  t h i r d - p a r t y
s e r v i c e s  ( s u c h  a s  W o r k S a f e B C )

a c r o s s  v a r i o u s  c l i n i c a l
s c e n a r i o s .  T h e  c u r r i c u l u m

e m p h a s i z e s  p r e c i s e  d a t a  e n t r y ,
f r o m  p a t i e n t  r e g i s t r a t i o n  t o

b a t c h  v e r i f i c a t i o n ,  e n s u r i n g  y o u
c a n  m a n a g e  t h e  f u l l  b i l l i n g

c y c l e  w i t h  h i g h  p r o f e s s i o n a l
s t a n d a r d s .

Brush  up  on
your EMR
Brush  up  on
Bi l l ing  

or
take  a
persona l
course

https://emrtraining.org/#courses-section
https://www.youtube.com/playlist?list=PL1PFhtGAZVKS4eE4KHArju4Xn40rc9mVK
https://www.youtube.com/@AccuroEMR
https://www.doctorsofbc.ca/advice-support/doctors-technology-office/managing-your-electronic-medical-records/emr-skill
https://www.doctorsofbc.ca/advice-support/doctors-technology-office/managing-your-electronic-medical-records/emr-skill
https://healthlinksed.ca/
https://www.cachwr.bc.ca/resources/pdf/Learning-Hub-Courses-List.pdf
https://www.bcit.ca/courses/medical-billing-practices-offc-1007/


I N T E R I O R  H E A L T H  ( I H )  &  P H S A
A d m i n i s t r a t i v e  S e r v i c e s  A s s i s t a n t  ( M H S U )
W a g e :  $ 2 5 . 5 4  –  $ 2 7 . 2 2 / h r  |  S t a t u s :  C a s u a l
D e t a i l s :  S u p p o r t s  M e n t a l  H e a l t h  &  S u b s t a n c e  U s e  s i t e s .
V i s i t  j o b s . i n t e r i o r h e a l t h . c a  a n d  s e a r c h  C o m p e t i t i o n
# 0 2 3 5 6 2 3 2 .

P A T I E N T  R E G I S T R A T I O N  C L E R K  ( R O Y A L  I N L A N D  H O S P I T A L )
W a g e :  $ 2 7 . 9 1 / h r  |  S t a t u s :  C a s u a l  ( i n c l u d e s
n i g h t s / w e e k e n d s )
H o w  t o  A p p l y :  A p p l y  d i r e c t l y  v i a  t h e  I n t e r i o r  H e a l t h  C a r e e r s
P o r t a l .
N u r s i n g  U n i t  A s s i s t a n t  ( R I H )  W a g e :  $ 2 9 . 1 6 / h r  |  S t a t u s :  P a r t -
t i m e
A p p l y  v i a  j o b s . i n t e r i o r h e a l t h . c a .

A D M I N I S T R A T I V E  A S S I S T A N T  ( P H S A )
W a g e :  $ 3 0 . 5 4 / h r  |  S t a t u s :  F u l l - t i m e
A p p l y  o n l i n e  a t  j o b s . p h s a . c a .

T H O M P S O N  R I V E R S  O T O L A R Y N G O L O G Y  ( E N T )
R o l e :  F u l l - t i m e  M O A  ( 3 7–4 0  h o u r s / w e e k )
W a g e :  F r o m  $ 2 4 . 0 0 / h r  |  D o c t o r s :  K r a m e r ,  J a n u s z ,  a n d  Z h a o .
 P h o n e :  ( 2 5 0 )  3 7 2 - 5 1 5 4 .

I N T E R N A L  M E D I C I N E  P R A C T I C E
R o l e :  F u l l - t i m e  M O A  ( M i n i m u m  3 2  h o u r s / w e e k )
W a g e :  N e g o t i a b l e  ( S t a r t i n g  ~ $ 2 6 . 0 0 / h r )
C o n t a c t :  L o c a t e d  a t  4 4 1  C o l u m b i a  S t  ( M e d i c a l  A r t s
B u i l d i n g ) .  R e s u m e s  c a n  b e  d r o p p e d  o f f  i n  p e r s o n .

C E R T I F I E D  P R O S T H E T I C S  &  O R T H O P E D I C S
R o l e s :  M O A  ( $ 2 0–$ 2 4 . 7 5 / h r )  A N D  O f f i c e  A d m i n / B o o k k e e p e r
( $ 2 5–$ 3 5 / h r )
 E m a i l :  i n f o @ c e r t i f i e d p o . c a .

N O R T H  K A M L O O P S  P H Y S I O T H E R A P Y
O f f i c e  S e c r e t a r y  ( P a r t - t i m e ) .
P h o n e :  ( 2 5 0 )  3 7 6 - 1 1 4 1 .

Employment Opportunities



Health Awareness 

O r a l  h e a l t h  i s  m u l t i - f a c e t e d  a n d  i n c l u d e s  t h e  a b i l i t y  t o  s p e a k ,  s m i l e ,
s m e l l ,  t a s t e ,  t o u c h ,  c h e w ,  s w a l l o w  a n d  c o n v e y  a  r a n g e  o f  e m o t i o n s
t h r o u g h  f a c i a l  e x p r e s s i o n s  w i t h  c o n f i d e n c e  a n d  w i t h o u t  p a i n ,  d i s c o m f o r t
a n d  d i s e a s e  o f  t h e  c r a n i o f a c i a l  c o m p l e x  ( h e a d ,  f a c e ,  a n d  o r a l  c a v i t y ) .
O r a l  h e a l t h  m e a n s  t h e  h e a l t h  o f  t h e  m o u t h .  N o  m a t t e r  w h a t  y o u r  a g e ,  o r a l
h e a l t h  i s  v i t a l  t o  g e n e r a l  h e a l t h  a n d  w e l l - b e i n g .

M a y o  C l i n i c :  
i n k  b e t w e e n  o r a l
h e a l t h  a n d  o v e r a l l
h e a l t h
c o n d i t i o n s  c a n  b e
l i n k e d  t o  o r a l
h e a l t h
p r o t e c t  m y  o r a l
h e a l t h

C a n a d i a n
D e n t a l  P r o g r a m

A p r i l  i s  O r a l  H e a l t h  M o n t h  

M a y  i s  A p r a x i a  Aw a r e n e s s  M o n t h
A p r a x i a  i s  a  n e u r o l o g i c a l  d i s o r d e r  c h a r a c t e r i z e d  b y  t h e  i n a b i l i t y  t o  p e r f o r m
l e a r n e d ,  p u r p o s e f u l  m o v e m e n t s  o n  c o m m a n d  d e s p i t e  h a v i n g  t h e  p h y s i c a l
c a p a b i l i t y  a n d  d e s i r e  t o  d o  s o ,  u s u a l l y  c a u s e d  b y  b r a i n  d a m a g e  f r o m  s t r o k e s ,
t u m o r s ,  o r  n e u r o d e g e n e r a t i v e  d i s e a s e s .  S y m p t o m s  i n c l u d e  t r o u b l e  w i t h  s p e e c h
( a p r a x i a  o f  s p e e c h ) ,  c o m p l e x  m o t o r  t a s k s ,  o r  s p e c i f i c  l i m b  m o v e m e n t s ,  a n d
t r e a t m e n t  f o c u s e s  o n  r e h a b i l i t a t i o n  t h e r a p i e s .
C a u s e s  a n d  R i s k  F a c t o r s
A c q u i r e d  A p r a x i a :  P r i m a r i l y  c a u s e d  b y  d a m a g e  t o  t h e  b r a i n ' s  p o s t e r i o r  p a r i e t a l
c o r t e x  o r  c o r p u s  c a l l o s u m ,  o f t e n  r e s u l t i n g  f r o m  s t r o k e ,  t r a u m a t i c  b r a i n  i n j u r y
( T B I ) ,  A l z h e i m e r ’ s  d i s e a s e ,  o r  b r a i n  t u m o r s .

A p r a x i a  O f  S p e e c h  I n  A d u l t s  
A p r a x i a  i n  C h i l d r e n

C h i l d h o o d  A p r a x i a  o f  S p e e c h  ( C A S ) :
A  m o t o r  s p e e c h  d i s o r d e r  w h e r e  t h e  c a u s e  i s
o f t e n  u n k n o w n ,  t h o u g h  i t  m a y  b e  a s s o c i a t e d
w i t h  g e n e t i c  d i s o r d e r s ,  m e t a b o l i c  c o n d i t i o n s ,
o r  n e u r o b e h a v i o r a l  d i s o r d e r s

https://www.google.com/search?q=youtube%2C+signs+and+symptoms+of+apraxia&rlz=1C1GGRV_enCA751CA752&oq=youtube%2C+signs+and+symptoms+of+apraxia&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigATIHCAIQIRigATIHCAMQIRigAdIBCTczMTBqMGoxNagCCLACAfEFsKr6rIsf8ng&sourceid=chrome&ie=UTF-8#fpstate=ive&vld=cid:c658dc9a,vid:VHUrLVHFrS8,st:0
https://www.mayoclinic.org/healthy-lifestyle/adult-health/in-depth/dental/art-20047475
https://www.mayoclinic.org/healthy-lifestyle/adult-health/in-depth/dental/art-20047475
https://www.cda-adc.ca/en/oral_health/cdcp/
https://www.cda-adc.ca/en/oral_health/cdcp/
https://www.torontospeechtherapy.com/blog/2025/apraxia-of-speech-in-adults-causes-symptoms-and-treatment/
https://totallytalking.ca/blog/apraxia-kids-childhood-apraxia-of-speech


J u s t  t w o  d a y s  o f  o a t m e a l  c u t  b a d  c h o l e s t e r o l  b y  1 0 %
T w o  d a y s  o f  o a t m e a l  m a y  b e  e n o u g h  t o  s l a s h  b a d  c h o l e s t e r o l
a n d  r e p r o g r a m  y o u r  g u t  f o r  b e t t e r  h e a r t  h e a l t h .

P e c a n s  f o u n d  t o  i m p r o v e  c h o l e s t e r o l  a n d  b o o s t  h e a r t  h e a l t h
A  g r o w i n g  b o d y  o f  r e s e a r c h  s u g g e s t s  a  s i m p l e  h a n d f u l  o f
p e c a n s  c o u l d  g i v e  y o u r  h e a r t  —  a n d  m a y b e  m o r e  —  a  h e a l t h y
e d g e .

N e w  t r e a t m e n t  c u t s  c h o l e s t e r o l  b y  n e a r l y  5 0 % ,  w i t h o u t
s t a t i n s  o r  s i d e  e f f e c t s .   S c i e n t i s t s  h a v e  d i s c o v e r e d  a  D N A -
b a s e d  m e t h o d  t o  l o w e r  c h o l e s t e r o l  s a f e l y

The Study

In the NEws

C e r v i c a l  c a n c e r  i s
‘ f a s t e s t - r i s i n g ’

i n  C a n a d a  a n d  a  “ s i l e n t
n a t i o n a l  h e a l t h  c r i s i s ”  t h a t
d o c t o r s  s a y  t h e  f e d e r a l
g o v e r n m e n t  m u s t  d o  m o r e  t o
e l i m i n a t e .

N a t i o n a l  P h a r m a c a r e  ( P l a n  N P )
S t a r t i n g  M a r c h  1 ,  2 0 2 6 ,  t h e  N a t i o n a l
P h a r m a c a r e  P l a n  ( P l a n  N P )  w i l l  p r o v i d e
1 0 0 %  c o v e r a g e  o f  s e l e c t  d i a b e t e s
m e d i c a t i o n s ,  m e n o p a u s a l  h o r m o n e
t h e r a p y  ( M H T ) ,  a n d  c o n t r a c e p t i v e s  f o r
a n y  B . C .  r e s i d e n t  e n r o l l e d  i n  M S P .  T h e
f e d e r a l  g o v e r n m e n t  c o n t r i b u t e s  f u n d i n g
f o r  n a t i o n a l  p h a r m a c a r e .

T e e n  C u r e d  o f  c h r o n i c
g r a n u l o m a t o u s  d i s e a s e

 1 9 - y e a r - o l d  K e l o w n a  m a n  a n d  h i s
d o c t o r s  h a v e  m a d e  m e d i c a l  h i s t o r y .

A s  T r a v i s  L o w e  r e p o r t s ,  h e  i s  t h e  f i r s t
p e r s o n  i n  t h e  w o r l d  t o  h a v e  b e e n

c u r e d  o f  h i s  r a r e  d i s e a s e ,  b y  a
p r o c e d u r e  c a l l e d  ' g e n e  e d i t i n g . '  

https://www.sciencedaily.com/releases/2026/02/260225081217.htm
https://www.sciencedaily.com/releases/2026/02/260221000317.htm
https://www.sciencedaily.com/releases/2025/10/251022023122.htm
https://globalnews.ca/news/11698821/cervical-cancer-cases-rising-canada/
https://globalnews.ca/news/11698821/cervical-cancer-cases-rising-canada/
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/pharmacare-for-bc-residents/national-pharmacare
https://globalnews.ca/news/11710294/spelling-mistake-bc-teen-dna-corrected-cure-rare-disease/
https://globalnews.ca/news/11710294/spelling-mistake-bc-teen-dna-corrected-cure-rare-disease/


Summer Safety

W o r k s a f e  B C  
E n g a g i n g  w o r k e r s  i n
h e a l t h  &  s a f e t y
C r e a t i n g  a n d  m a n a g i n g  a
s a f e  a n d  h e a l t h y
w o r k p l a c e  i n v o l v e s
e v e r y o n e .  F o r  w o r k e r s  t o
b e  t r u l y  e n g a g e d  i n  h e a l t h
a n d  s a f e t y ,  t h e y  n e e d  t o
k n o w  t h e i r  e m p l o y e r s ,
s u p e r v i s o r s  —  a n d  t h e
o r g a n i z a t i o n  —  v a l u e  t h e i r
w e l l - b e i n g  a n d  i n p u t .
 

T h e  S p e c t r u m  o f  S a f e t y :  
F r o m  P o l i c y  t o  P e r s o n a l  A g e n c y

W h i l e  C a n a d i a n  l a b o u r  l a w s  a n d  p u b l i c  p o l i c y
p r o v i d e  a  b r o a d  p r o t e c t i v e  f ra m e w o r k ,  t r u e
s e c u r i t y  o f t e n  r e s t s  w i t h i n  o u r  p e r s o n a l
"s p h e r e s  o f  c o n t r o l ."  B y  s h i f t i n g  f o c u s  f r o m
g l o b a l  r i s k s  t o  d a i l y  h a b i t s ,  w e  c a n
s i g n i f i c a n t l y  i m p r o v e  o u r  r e s i l i e n c e .

T h e  H o m e  &  W o r k p l a c e :  S a f e t y  i s  b u i l t  o n
p r o a c t i v e  m a i n t e n a n c e .  T h i s  i n c l u d e s  f i r e
p r e v e n t i o n  a n d  ra d o n  t e s t i n g  a t  h o m e ,  a n d
f o l l o w i n g  e r g o n o m i c  s t a n d a r d s  o r
r e p o r t i n g  " n e a r - m i s s e s "  a t  w o r k  t o  a v o i d  a
" M o n d a y  M o r n i n g "  d i s a s t e r.
N a v i g a t i o n a l  S a f e t y :  W e  m a n a g e  p u b l i c
r i s k  t h r o u g h  v e h i c l e  r e a d i n e s s — s u c h  a s
u s i n g  w i n t e r  t y r e s — a n d  d e f e n s i v e  d r i v i n g .
S t a y i n g  a l e r t  f o r  h a z a r d s  l i k e  a  d e e p
p u d d l e  o r  b l a c k  i c e  i s  e s s e n t i a l .
S i t u a t i o n a l  A w a r e n e s s :  T h e  " C o r e  P i l l a r "  o f
s a f e t y  i s  a  s t a t e  o f  r e l a x e d  a l e r t .  B y
s c a n n i n g  f o r  e x i t s ,  n o t i c i n g  s h a d o w s  o r
a t m o s p h e r i c  s h i f t s ,  a n d  s t a y i n g  f o c u s e d  i n
b u s y  a r e a s  l i k e  a  h a r b o u r,  w e  c a n  t r u s t  o u r
i n t u i t i o n  t o  a c t  b e f o r e  a  s i t u a t i o n  t u r n s .

H o m e  S a f e t y
S a f e t y  f o r  h o u s e h o l d

c h e m i c a l s ,  w i n d o w  c o v e r i n g
c o r d s ,  h o t  w a t e r ,  l e a d - b a s e d

p a i n t s  ,  f i r e  a n d  m o r e

S t r e e t  S a f e t y
R C M P :  B e  S t r e e t  S m a r t

R a o d S a f e t y  B C

C a n a d i a n  R e d  C r o s s  

S a f e t y  F i r s t  A i d
T i p s

D o w n  l o a d  t h e  A p p

T r a i n i n g  a n d
C e r t i f i c a t e s  

https://www.worksafebc.com/en/health-safety/create-manage/enhancing-culture-performance/engaging-workers
https://www.canada.ca/en/health-canada/services/home-safety.html
https://rcmp.ca/en/bc/safety-tips/personal-safety/be-street-smart
http://roadsafetybc/
https://www.redcross.ca/training-and-certification/first-aid-tips-and-resources/first-aid-tips
https://www.redcross.ca/training-and-certification/first-aid-tips-and-resources/first-aid-tips
https://www.redcross.ca/training-and-certification/first-aid-tips-and-resources/first-aid-tips
https://www.redcross.ca/training-and-certification/first-aid-tips-and-resources/first-aid-tips
https://www.redcross.ca/training-and-certification/first-aid-tips-and-resources/first-aid-app?utm_source=redcross.ca&utm_medium=first_aid_tips
https://www.redcross.ca/training-and-certification/course-descriptions
https://www.redcross.ca/training-and-certification/course-descriptions
https://www.redcross.ca/training-and-certification/course-descriptions


 T h e  P o w e r  o f  " B a t c h i n g "
I n  a  b u s y  c l i n i c ,  " s w i t c h - t a s k i n g "— j u m p i n g  b e t w e e n  a
r i n g i n g  p h o n e ,  a  p a t i e n t  a t  t h e  d e s k ,  a n d  a  s t a c k  o f
c h a r t s— c a n  i n c r e a s e  e r r o r s  a n d  s t r e s s .  T o  r e g a i n
c o n t r o l  o f  y o u r  d a y ,  t r y  B a t c h i n g .

T h e  S t r a t e g y :  S e t  a s i d e  t w o  2 0 - m i n u t e  w i n d o w s  ( o n e
m i d - m o r n i n g ,  o n e  m i d - a f t e r n o o n )  s p e c i f i c a l l y  f o r
n o n - u r g e n t  a d m i n i s t r a t i v e  t a s k s  l i k e  p r e s c r i p t i o n
r e n e w a l s ,  c a l l b a c k  m e s s a g e s ,  o r  s c a n n i n g
d o c u m e n t s .
T h e  B e n e f i t :  B y  f o c u s i n g  o n  o n e  t y p e  o f  t a s k  a t  a
t i m e ,  y o u  r e d u c e  t h e  " c o g n i t i v e  l o a d "  o f  s w i t c h i n g
g e a r s .  T h i s  l e a d s  t o  h i g h e r  a c c u r a c y  i n  b i l l i n g  a n d
m o r e  m e a n i n g f u l  i n t e r a c t i o n s  w i t h  p a t i e n t s  a t  t h e
f r o n t  d e s k .

M a s t e r  t h e  " H o l d "  E t i q u e t t e
N e v e r  p u t  a  c a l l e r  o n  h o l d  w i t h o u t  a s k i n g  f o r  t h e i r
c o n s e n t  f i r s t .

T h e  S t r a t e g y :  I n s t e a d  o f  " P l e a s e  h o l d , "  t r y :  " I  h a v e
o n e  p e r s o n  a h e a d  o f  y o u ;  d o  y o u  m i n d  h o l d i n g  f o r
o n e  m i n u t e ,  o r  c a n  I  c a l l  y o u  r i g h t  b a c k ? "
T h e  B e n e f i t :  I t  g i v e s  t h e  p a t i e n t  a  s e n s e  o f  c o n t r o l
a n d  r e d u c e s  f r u s t r a t i o n ,  w h i c h  m a k e s  y o u r  e v e n t u a l
i n t e r a c t i o n  m u c h  s m o o t h e r .

MOA TIP OF THE MONTH



Office Ergonomics 
O f f i c e  e r g o n o m i c s  o p t i m i z e s  y o u r  w o r k s p a c e  t o  f i t  y o u r  b o d y,  r e d u c i n g  m u s c l e  s t r a i n ,

f a t i g u e,  a n d  i n j u r y  r i s k  b y  e n s u r i n g  n e u t r a l ,  c o m f o r t a b l e  p o s t u r e s .  K e y  a d j u s t m e n t s  i n c l u d e
s e t t i n g  m o n i t o r  h e i g h t  a t  e y e  l e v e l  ( o n e  a r m ' s  l e n g t h  a w a y ) ,  k e e p i n g  e l b o w s  a t  9 0 -10 0

d e g r e e s ,  u s i n g  a  s u p p o r t e d  c h a i r  w i t h  l u m b a r  s u p p o r t ,  a n d  t a k i n g  f r e q u e n t  b r e a k s  t o  s t r e t c h

L E A R N  M O R EH E R E

https://ehs.utoronto.ca/our-services/occupational-hygiene-safety/ergonomics/
https://ehs.utoronto.ca/our-services/occupational-hygiene-safety/ergonomics/


Y o u  H a v e  F e w e r  B o n e s  a s  a n  A d u l t :  H u m a n s  a r e  b o r n  w i t h  a b o u t  3 0 0
b o n e s ,  b u t  o n l y  h a v e  2 0 6  a s  a d u l t s  d u e  t o  f u s i o n .
Y o u r  S k e l e t o n  R e n e w s :  Y o u r  b o d y  r e p l a c e s  i t s  e n t i r e  s k e l e t o n  r o u g h l y
e v e r y  1 0  y e a r s .
S k i n  S h e d d i n g :  Y o u  s h e d  a b o u t  6 0 0 , 0 0 0  p a r t i c l e s  o f  s k i n  e v e r y  h o u r ,  o r
a b o u t  1 . 5  p o u n d s  p e r  y e a r .
M o r n i n g  H e i g h t :  Y o u  a r e  a b o u t  1  c m  t a l l e r  i n  t h e  m o r n i n g  t h a n  a t  n i g h t
b e c a u s e  c a r t i l a g e  i n  y o u r  s p i n e  a n d  k n e e s  c o m p r e s s e s  t h r o u g h o u t  t h e
d a y .
T a l l e r  i n  S p a c e :  A s t r o n a u t s  c a n  g r o w  u p  t o  t w o  i n c h e s  w h i l e  i n  s p a c e .
F e e t  G e t  B i g g e r :  T e n d o n s  a n d  l i g a m e n t s  i n  y o u r  f e e t  c a n  w e a k e n  w i t h
a g e ,  m a k i n g  t h e m  l o n g e r  a n d  w i d e r .
E a r w a x  i s  S w e a t :  E a r w a x  i s  a c t u a l l y  a  s p e c i a l i z e d  t y p e  o f  s w e a t .
S n e e z e  S p e e d :  T h e  a i r  f r o m  a  s n e e z e  c a n  t r a v e l  a t  s p e e d s  o f  1 0 0  m i l e s
p e r  h o u r  o r  m o r e .
B a c t e r i a  C o u n t :  T h e r e  a r e  m o r e  b a c t e r i a  i n  y o u r  m o u t h  t h a n  t h e r e  a r e
p e o p l e  i n  t h e  w o r l d .
U n c o n s c i o u s  B l i n k i n g :  W o m e n  t e n d  t o  b l i n k  m o r e  o f t e n  t h a n  m e n .

A r r h y t h m i a :  O f t e n  m i s s p e l l e d  a s  a r r y t h m i a  
( m i s s i n g  t h e  s e c o n d  ' h ' ) .

O p h t h a l m o l o g y :  F r e q u e n t l y  m i s s p e l l e d  a s  o p t h a m o l o g y .
A b s c e s s :  O f t e n  m i s s p e l l e d  a s  a b s e s s .
H e m o r r h o i d :  F r e q u e n t l y  m i s s p e l l e d  a s  h e m o r o i d .
P r u r i t u s :  O f t e n  m i s s p e l l e d  a s  p r u r i t i s .
S a g i t t a l :  F r e q u e n t l y  m i s s p e l l e d  a s  s a g i t a l .
A d o l e s c e n c e :  O f t e n  m i s s p e l l e d  a s  a d o l e s e n c e .
A n e u r y s m :  O f t e n  m i s s p e l l e d  a s  a n e u r i s m .
S y n c o p e :  F r e q u e n t l y  m i s s p e l l e d  a s  s y n c o o p .
D y s p n e a :  O f t e n  m i s s p e l l e d  a s  d i s p n e a

T O P  1 0  M I S S P E L L E D  M E D I C A L  T E R M S

jUST SO YOU KNOW 

C r e a t e d  B y  C o n n i e  W a l k e r  -  i n  C o n j u n c t i o n  w i t h  
T h e  D i v i s i o n  o f  F a m i l y  P r a c t i c e
a l m o s t a n y t h i n g c w @ g m a i l . c o m  
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